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ASUREPAY™ REGISTRATION OVERVIEW

Welcome to AsurePay™!

This guide is for individuals interested in

AsurePay Lightning Pay, providing you with on-

demand pay, which can be transferred to your AsurePay“‘ Platinum VIP
existing bank account for a per-transfer fee of Banking Account

$3 for next-business-day transfers, or $5 for

same-day transfers. If you're interested in registering for

AsurePay Platinum VIP Banking, please
review the relevant guide. Otherwise,
continue reading to register for the
Lightning Pay account.

If you prefer to avoid transfer fees, consider our
AsurePay™ Platinum VIP Banking service, which
includes the AsurePay™ Visa® Debit Card, a
range of digital banking features, and fee-free
on-demand pay. AsurePay Platinum VIP Banking service
includes:
e On-Demand Pay*
e 3.00% APY on your account balance, up to
$10,000%*
o Credit score monitoring
e Fee-free ATM access at over 55,000
Allpoint® locations.*** Located in Target,
CVS, Walgreens and more!

What You Need for Registration

Identity Verification

AsurePay™ must verify your identity to ensure
your account is registered to you. We'll need the
last 4 digits of your SSN number to validate your
identity. All information is encrypted and held to
strict security levels.

Link Your Bank or Debit Card

In order to take earned pay, we'll need to link Welcome to AsurePayTM!
to your existing bank or debit card account.

You'll need your account information to link

to AsurePay™.

Sign up at app.asurepa

Customer support is managed by Grit Financial. Contact support@gritfinancial.org or 888-421-9048
between 10 AM - 7 PM CST Monday through Friday.

*The balance of funds available through on-demand pay is disclosed within the AsurePay™ app. The availability of these
funds is contingent on your employment and paycheck history.

**The AsurePay Platinum VIP Banking account is a prepaid account, not a traditional interest-bearing checking or savings
account, and is designed to encourage savings deposits through a rewards program funded exclusively by Asure. The
account offers APY rewards on eligible balances at a variable rate that may change at any time at the sole discretion of
AsurePay. Rewards are calculated daily based on the end-of-day balance, using the actual number of calendar days in the
year, and are rounded to the nearest cent. These rewards apply only to account balances up to a maximum, with no
minimum balance required. By promoting savings behavior through this innovative rewards structure, the AsurePay program
stands apart as an initiative rather than a conventional interest-based offering. For current rewards offerings and terms,
visit asurepay.me or their provider, Grit Financial's Terms & Conditions page at gritfinancial.org

***See Terms for fees, such as out-of-network ATM or over-the-counter withdrawals, lost card replacement, or faster-than-
standard fund transfer.
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Let's Get Started & All About You

Please have your bank account or debit card Enter your personal details and create a secure
details on hand as you will need this information password for AsurePay Platinum VIP Banking.
in order to complete the AsurePay™ Lightning Pay We'll also verify your employment to determine
account registration. your eligibility for this program.

https://app.asurepay.me https://app.asurepay.me

a]

Q

Welcome to AsurePay™

To register for an AsurePay account, we'll need your
information in order to obtain your employment details.
Let's get started!

Login to
AsureP

Mobile phone number

Password
o

Forgot password

Sign up
Your information is stored securely, backed by the highest security
protocols available, AsurePay is PCI and SOC2 compliant, and your
money is FDIC insured up to $250,000

I8\ AsurePay.

Customer support is managed by Grit Finan
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All About You

Once we've verified your employment, you'll be Next, fill out the account creation form.
able to continue on to the next steps to complete
your account registration.

https://app.asurepay.me

https://app.asurepay.me

a]

Just a moment, we're
retrieving your employment

details.
Great news!

We've received your employment details.

Please review the details below carefully. If everything is

correct, proceed with account creation.

Employer

Employer Name

I8 AsurePay. & AsurePay.

% Powered by Grit
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That was easy!

If there are multiple employers associated with your Next, fill out the account creation form.
personal details, we'll ask you to confirm your current
employer.

https://app.asurepay.me https://app.asurepay.me

Account Creation

<
We've found multiple employers
associated with your details.

We need a few details to create your AsurePay account.

) This will only take a couple of minutes.
Please select the correct employer from the list below to

proceed with account creation. You can only apply under

one employer. Employer Name

Employer Name

Employer Name

Employer Name

Employer Name

Employer Name

I'm not a robot

Employer Name

Employer Name

You authorize your wireless carrier to use or disclose information

{5 Powered by Grit Financial Inc.



Great job!

Input your mobile phone number to register your
device with AsurePay.

https://app.asurepay.me

Q

Verify your device

We texted a verification code to your number ending in
4113.

Send code again

By providing your phone number, you consent to receive service-
related text messages from AsurePay. Data rates may apply.

[q] AsurePay.

% Powered by Grit

{5 Powered by Grit Financial Inc.

This should be your personal mobile device, as it will
be one way of linking you to your account.

https://app.asurepay.me

Q

Verify your device

We texted a verification code to your number ending in
4113.

O 0 0 0 O O

Send code again

By providing your phone number, you consent to receive service-
related text messages from AsurePay. Data rates may apply.

[q] AsurePay.

Financial,

% Powered by Grit




https://app.asurepay.me

La]

Just a moment, we're
verifying your

[q] AsurePay.

managed by Grit Financial.
mgrith

% Powered by Grit
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https://app.asurepay.me

Done!

Your device has been verified

[q] AsurePay.

upport is managed by Grit Financial.
us g
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Input your the verification code we sent to your email
address. We'll use this email address to
communicate important program information to you.

https://app.asurepay.me

Q

Verify your email

We emailed a code to your registered email address,
j***@employeel.com. Please check your email and enter

the code.

If you don't see an email from AsurePay, check your spam of junk
folder. Then, add cur email address to your address book so we're
on your list of safe email contacts.

&) AsurePay.

Customer support is managed by Grit Financial.

t@gritfinancial.org

M D arad b Crit
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https://app.asurepay.me

Q

Verify your email

We emailed a code to your registered email address,
j***@employeel.com. Please check your email and enter

the code.

O 0 0 0 0 O

If you don't see an email from AsurePay, check your spam of junk
folder. Then, add our email address to your address book so we're
on your list of safe email contacts.

&) AsurePay.

Customer support is managed by Grit Financial.

@gritfinancial.org ¢

M D uarad bae Ceit




https://app.asurepay.me

a]

Just a moment, we're
verifying your

(] AsurePay..

% Powered by Grit
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https://app.asurepay.me

Done!

Your email has been verified.

8 Asure Pay.

Customer support is managed by Grit Financial.

us mgrith
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Selecting an AsurePay Lightning Pay Account

The next few steps will ask you to select an account This account type allows you to take earned pay for a
type. On this guide, we'll walk you through how to per-transfer fee of $3 for next-business-day transfers,
register for an AsurePay Lightning Pay account. or $5 for same-day transfers.

https://app.asurepay.me https://app.asurepay.me

Q

AsurePay™ account registration

Q

AsurePay™ account
registration

Please complete the following steps:

Choose your AsurePay™ Service

You have a choice of either the Platinum VIP Banking or
Lightning Pay service. Both options allow you to set up

12 minutes

on-demand pay in the fallowing steps.

nes it work?

Choose your AsurePay Service
You have a choice of either the Platinum
VIP Banking or Lightning Pay service.
Both options allow you to set up
on-demand pay in the following steps.

Identity Verification

Identity Verification

Validate your personal information so
we can verify your identity and ensure
your account is registered to you. This
information is strictly confidential and
secured.

Legal Agreements
Review and sign your agreement 1o
AsurePay's Terms & Conditions.

~ Agree and Continue

{5 Powered by Grit Financial Inc.



https://app.asurepay.me U https://app.asurepay.me

Choose your AsurePay™ service Lightning Pay

Opt out of AsurePay's exclusive benefits and access only
the fee-based on-demand earned pay feature.

You have a choice of either the Platinum VIP Banking or

Lightning Pay Service

FEE FREE
lati i () Fee-Free On-Demand Pay
EESRN S B - Access your earned pay on your schedule. The balance

Get on-demand pay and earn 3.00% APY rewards on your of funds available to you can be found in the AsurePay™
account balance. You'll also have access to ATM withdrawals at app.
aver 55,000 locations.

3.00% APY Rewards

Learn more

Credit Score
Lightning Pay

Get on-demand pay and transfer funds to your existing bank
account or debit card for a fee

No-Fee ATM Withdrawals

Learn more

8 Asure Pay.
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Identity Verification

To maintain security and ensure this AsurePay
Lightning Pay account is registered only to you,
please follow the prompts to verify your identity.

https://app.asurepay.me

[

AsurePay™ account registration

Please complete the following steps:

Choose your AsurePay™ Service

Lightning Pay

Identity Verification

Verify your identity and keep your information safe,

{5 Powered by Grit Financial Inc.

We work with a secured 3rd party partner, Persona,
to verify and validate identity, to protect against
fraud, and to comply with U.S. laws and security
regulations.

https://app.asurepay.me

Q

Identity Verification

Now we'll make sure your information is secured by
verifying your identity. It won't take long!

we'll ask you to enter your personal details,
including your full name as shown on your
government-issued photo ID, and take your photo.
This allows us to meet U.5. fraud-protection
requirements.

SECURED WITH

persona

10



https://app.asurepay.me

Q

Upload a photo ID

We require a photo ofa government ID to -.rerify your
identity.

Choose 1 of the following options

Driver License

e State D

Passport
Passport Card
Permanent Resident Card

Neon-Citizen Travel Document

& AsurePay..

{5 Powered by Grit Financial Inc.

https://app.asurepay.me

Q

Let's make sure you’re you

Position yourself in the center of the camera and
then move your face left and right to show both
sides.

Continue on another device

& AsurePay.

Customer support is managed by Grit Financial

11



This extra security step ensures your identity is
secured and protected.

https://app.asurepay.me https://app.asurepay.me

Q Q

Your personal information Thanks for verifying your

A M
Submit your information below in our secure portal 'dentlty'
to verify your identity and continue. Please ensure
all details are accurate and current, Qutdated
information will not be accepted and may delay the
verification process.

Email address
First name Middle name Last namae

Birthdate
Manth

L

Address [Flease select from dropdown as you type, and enter an

anartmant namher if annlicahle

& AsurePay. & AsurePay.

Customer support is managed by Grit Financial. stomer support is managed by Grit Financial.

{5 Powered by Grit Financial Inc. 1 1



Mailing Address Verification

Please complete the following address form to verify
your mailing address.

https://app.asurepay.me https://app.asurepay.me

Q

Mailing Address Verification

Please confirm the below mailing address.

Congrats!

Your mailing address has been verified.

& AsurePay.

Customer support is manag

ammunit

8 Asure Pay..
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Legal Agreements

Please review and accept our agreements, including
Terms & Conditions.

https://app.asurepay.me

[

AsurePay™ account registration

Please complete the following steps:

Choose your AsurePay™ Service

Platinum VIP Banking
Identity Verification

Legal Agreements

Sign your agreement to Terms & Conditions.

& AsurePay.

omer support is managed by Grit Financial

rit Finar

3 Powered by Grit
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https://app.asurepay.me

Legal Agreements

In order to open your AsurePay™ account, you'll need to

confirm your agreement and sign the below:

AsurePay™ Terms & Conditions

| agree to the Terms of Use

| agree to the Privacy Policy

| agree to the E-sign Disclosure

| agree to the ACH Authorization

| agree to the Fee Schedule

Signature EDIT
Use your full legal name as seen on your government-issued ID.
This must be the same identification you used to register with
AsurePay.

13



https://app.asurepay.me

Legal Agreements

In order to open your AsurePay™ account, you'll need to

confirm your agreement and sign the below:

AsurePay™ Terms & Conditions

| agree to the Terms of Use

| agree to the Privacy Policy

| agree to the E-sign Disclosure

| agree to the ACH Authorization

| agree to the Fee Schedule

Signature EDIT

Use your full legal name as seen on your government-issued ID.
This must be the same identification you used to register with
AsurePay.

JAME DOE

{5 Powered by Grit Financial Inc.

https://app.asurepay.me

Done!

Legal agreements are signed. A copy of these signed

documents are in your account profile.

[q] AsurePay.

% Powered by Grit
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You're Done!

You've successfully registered for the AsurePay
Lightning Pay service - Congratulations! Now all you
have to do is link a bank account or debit card to
enable the On-Demand Pay feature. Continue on to
the next page.

https://app.asurepay.me

a]

Your AsurePay™ account is
being created -

We'll confirm your account creation in just a few
seconds.

I8 Asure Pay.

mer support is managed by Grit Financial.
us hancial.org or BBE-421-9048

¥% Powered by Grit
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https://app.asurepay.me

Congratulations!

Your AsurePay account is now active.

[q] AsurePay.

% Powered by Grit

15



Complete your On-Demand
Pay Registration

Enable the On-Demand Pay service by selecting the ‘Link an
account’ button, as seen below.

https://app.asurepay.me https://app.asurepay.me

Fund Transfers to External
Accounts

a]

Welcome to a
brighter fin:

To enable this feature, you will need to either link your

bank account or link a debit card.

Start using the AsurePay™ app today!

Get the app to take advantage of the powerful money
management tools we have to offer.

Link a Debit Card

Send funds to your external account by linking a debit card

i account to AsurePay™. Gain same-day fund transfer capability

L pr Store " éoégle Play

with this aption

Link Your Bank

Connect your desired bank account to AsurePay™ 1o receive
funds within 1 business day. To connect your account, click
continue and follow prompts from our trusted partner, Plaid

Enable On-Demand Pay

Link your debit card details or bank account so you can
transfer your eamed pay to your existing bank.

(a) AsurePay..

[q} AsurePay.

Customer support is managed by Grit Financial.
y an t support@qgritfinancial or

s managed by Grit Financial.

{5 Powered by Grit Financial Inc.



OPTION 1

Link a Debit Card

Select the ‘Link a Debit Card’ option and simply enter
your debit card details, per the below example.
Linking a debit card is easy, and will allow you to
access same-day fund transfers! There is a $5 per-
transfer fee.

- ..|I ? -

app.asurepay.me app.asurepay.me

Fund Transfers to External
Accounts

To enable this feature, you will need to either link your

bank account or link a debit card.

Link a Debit Card

Send funds 1o your external account by linking a debit card

[

account to AsurePay™. Gain same-day fund transfer capability
with this option, Card Mumber

B4001 1 1 HRIREITRY
Card Expiration Date

008

Link Your Bank

Connect your desired bank account to AsurePay™ 1o recelve
funds within 1 business day. To connect your account, click
continue and follow prompts from our trusted partner, Plaid

Card Security Code

-

iR =0E

8 Asure Pay.

Custom pport is managed by Grit Financial.
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https://app.asurepay.me

Congratulations!

Your debit card is now linked.

[ 41 AsurePay.

Customer support is managed by Grit Financial.

You can reach gritfinar r 8

% Powered by Grit
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app.asurepay.me

You're done!

You've completed your AsurePay registration - great job!

Start using the AsurePay™ app today!

Get the app to take advantage of the powerful money
management tools we have to offer

& AppStore ll P> Google Play

8 Asure Pay..

18



OPTION 2
Link a Bank Account

If you don't have a debit card, you can link a bank
account to AsurePay. You'll have to log in to your
bank account via the portal of our 3rd party provider,
Plaid, and select your bank account. This option gives
you access to bank transfers within 1 business day,
for a per-transfer fee of $3.

- a» -

app.asurepay.me app.asurepay.me

Fund Transfers to External -
Accounts | 15

To enable this feature, you will need to either link your Grit Financial uses Plaid to connect
bank account or link a debit card. your account

& Connect in seconds

Link a Debit Card

Send funds to your external account by linking a debit card =
account to AsurePay™. Gain same-day fund transfer capability 0 Keep your data safe
with this option,

Link Your Bank

Connect your desired bank account to AsurePay™ to receive
funds within 1 business day. To connect your account, click
continue and follow prompts from our trusted partner, Plaid

& AsurePay. &) AsurePay.

! Customer support is mana
Customer support is managed by Grit Financial an reach

You can reach us at support@gritfinancial.org or

Grit Financial In¢ i L v, ank. Banking
Grit Fina I pany, not g 9 56 member FDIC

{5 Powered by Grit Financial Inc.



Link a Bank conr.

Please make a bank selection and log in to your
bank to make the connection.

app.asurepay.me

@nmu

Select your institution

@ Chase
@ Wells Fargo

U.S. Bank
-

@ OnPoint Community Credit Union

Bank of America

8 AsurePay.

tomer support is managed by Grit Financial.

can reach us at su

{5 Powered by Grit Financial Inc.

app.asurepay.me

Log in at Wells Fargo

19

Continue to log in [

& AsurePay.

tomer support is man

n reach us at su

y, not a bank. Bank
member F

20



Link a Bank cont.

Follow all prompts to ensure your bank
account is linked.

app.asurepay.me

app.asurepay.me

Review and confirm

& AsurePay.

& AsurePay.

Customer suppert is managed by Grit Financial.

You can reach us at s5u gritfin

y. not a bank. Bank

nk, member FDIC Bank, member F
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Link a Bank cont.

You're done!

https://app.asurepay.me

Congratulations!

Your bank account is now linked.

B AsurePay.

Customer support is managed by Grit Financial.

U5 Powered by Grit
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On-Demand Pay Active!

You have enabled On-Demand Pay and completed your
AsurePay™ Lightning Pay account registration. Welcome aboard!

https://app.asurepay.me

Q

You're done!

You've completed your AsurePay registration - great job!

Start using the AsurePay™ app today!

Get the app to take advantage of the powerful money
management tools we have to offer.

zad on the

@& AppStore " Gooéle Play

8 AsurePay..

Customer support is managed by Grit Financ
1@gnt cial.org

% Powered by Grit
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Download the AsurePay™
App Today

Make life easier and download our app - you'll have easy access to
move your earned pay into your bank account on your schedule.

24
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asurepay.me

All trademarks, service marks and trade names referenced in this material are the property of their respective owners. The AsurePay
Visa® Prepaid Card is issued by Community Federal Saving Bank, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Certain fees,
terms, and conditions are associated with use of the AsurePay program. AsurePay is a product of Grit Financial Inc. Grit Financial is a
financial technology company, not a bank. Banking services are provided by Community Federal Savings Bank, member FDIC.

© 2025 AsurePay Inc. All Rights Reserved.
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