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As an AsurePay Platinum VIP Banking customer,
you’ll have access to various digital banking
features in our app, such as receiving your pay via
direct deposit and transferring funds in and out of
your AsurePay account using a bank debit card or
bank account transfer.

You can also elect to get your earned pay, fee-
free. Enable this feature and the balance of
available pay will appear on the app dashboard.

To start your AsurePay Platinum VIP Banking
registration, follow this guide and prompts as you
go through the registration website.

Upon completing the AsurePay Platinum VIP Banking registration, you will gain immediate access to your virtual AsurePay
debit card in the app. You can load funds, earn rewards, and start spending right away. Your physical AsurePay Visa debit
card will be sent via USPS and should arrive within 4-6 business days.

Customer support is managed by Grit Financial. Call 888-421-9048 10 AM – 7 PM CST Monday through Friday if you have
any questions during your registration.

Welcome to AsurePay™!

What to expect during registration
Identity Verification: AsurePay must verify your identity as this is required by U.S. Banking Laws
in order to provide a debit card account. We’ll need the last 4 digits of your Social Security Number
(SSN) to validate your identity. All information is encrypted and held to strict security levels.

ASUREPAY REGISTRATION OVERVIEW

Welcome to AsurePay™!

Sign up at app.asurepay.me
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This guide is for individuals interested in the
AsurePay™ Platinum VIP Banking service. It
includes our Platinum VIP Banking Visa® Debit
Card, a suite of digital banking features, and On-
Demand Pay.

Upon enrolling, you will receive both a physical
debit card and a virtual card with this account,
allowing you to shop fee-free online, in-store, in-
app, or by phone. You can also access cash, fee-
free, at 55,000+ Allpoint® ATMs  located in
Walgreens, CVS, Target, CircleK, and more. Visit
their website to find nearby Allpoint ATMs.

With this account, you'll also earn 3.00% APY on
your account balance (paid daily), and there is no
minimum balance required.** 



Please have your bank account or debit card
details on hand as you will need this information in
order to complete the AsurePay Platinum VIP
Banking registration.

Let’s Get Started
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app.asurepay.me

Enter your personal details and create a secure
password for AsurePay Platinum VIP Banking. We’ll
also verify your employment to determine your
eligibility for this program.



Once we’ve verified your employment, you’ll be able
to continue on to the next steps to complete your
account registration.

All About You
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That was easy!
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If there are multiple employers associated with your
personal details, we’ll ask you to confirm your current
employer.

Next, fill out the account creation form. 



Input your mobile phone number to register your
device with AsurePay. 

Great job!
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This should be your personal mobile device, as it will
be one way of linking you to your account.
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Input your the verification code we sent to your email
address. We’ll use this email address to
communicate important program information to you.  
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The next few steps will ask you to select an account
type. On this guide, we’ll walk you through how to
register for an AsurePay Platinum VIP Banking.

This account allows you to access your earned pay
without fees, earn rewards on your account balance,
view your credit score, and more.

Selecting Platinum VIP Banking 
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Ensure you select the fee-free Platinum VIP Banking
service.



To maintain security and ensure this AsurePay
account is registered only to you, please follow the
prompts to verify your identity.

Identity Verification
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We work with a secured 3rd party partner, Persona,
to verify and validate identity, to protect against
fraud, and to comply with U.S. laws and security
regulations.



11



11

This extra security step ensures your identity is
secured and protected. 



Please complete the following address form to verify
your mailing address. Please double check you have
input your current address, as we’ll be shipping your
physical debit card to this address.

Mailing Address Verification
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Please review and accept our agreements, including
Terms & Conditions.

Legal Agreements
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You’ve successfully registered for AsurePay Platinum
VIP Banking - Congratulations! Now all you have to do
is enable the On-Demand Pay feature. Continue on to
the next page. 

You’re Done!
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Enable the On-Demand Pay service by selecting the
‘Enable Now’, as seen below.

Sign Up for On-Demand Pay
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Link a bank account to AsurePay. This will allow
you to move funds to/from AsurePay using your
bank account. Pro Tip: You can move funds to
AsurePay to earn more, with 3.00% APY!

Select ‘Link a Bank’ as seen below if you have a
bank account you’d like to connect with AsurePay.
Moving funds to/from AsurePay using your bank
account can take as little as 1 business day, with
this option.

Link a Bank
OPTIONAL
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Please make a bank selection and log in to
your bank to make the connection. 

Link a Bank CONT’D

OPTIONAL
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Follow all prompts to ensure your bank
account is linked.
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Link a Bank CONT’D

OPTIONAL



Link a Bank CONT’D

OPTIONAL
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Once your information is verified, you’re done
with this step!



Link a Debit Card
OPTIONAL

Select the ‘Link a Debit Card’ option and simply enter
your debit card details, per the below example.
Linking a debit card is easy, and will allow you to add
money to your AsurePay Platinum VIP account.
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Please make a bank selection and log in to your bank
to make the connection. 

Link a Debit Card CONT’D

OPTIONAL
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Make life easier and download our app - you’ll get on-demand pay, view
your credit score, move funds, and view your account details.

Download the AsurePay™
App Today
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